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Public Water Supply District No. 1 
Of Franklin County, Missouri 

 

Resolution 
 

Be it Resolved, on this 18th day of December, 2024 by the Board of Directors for Public Water Supply 
District No.1 of Franklin County, Missouri that the rules and regulations providing for water and sewer 
service, charges, connection fees, deposits, billing frequency and penalties for delayed payments, new 
connections and inspections and matters relating thereto are hereby as follows: 
 
 

ARTICLE I 

Section I - General:  
 
1. These Rules and Regulations have been adopted to govern the water and sewer services furnished by 

the District in a uniform manner for the benefit of the District and its customers. They are subject to 
change from time to time.  

 
2. All persons, firms, corporations, partnerships, etc. desiring to obtain water and/or sewer services from 

the District shall make application to obtain such services. All applicants shall follow and meet all the 
requirements set forth in these rules and regulations. Failure to do so may result in disconnection of 
service or other penalties as defined herein. 

 
3. All connections to the District’s water and/or sewer systems shall be requested in advance, connection 

fees paid in full, be properly installed and water services properly metered prior to the turn on of service.  
 
4. The water and/or sewer services made available under these rules are for the sole use of the person, 

persons, and customer at his/her premise(s) and he/she shall not resell in any manner any water or sewer 
service without the specific written consent and permission of the District. 

 
5. Water and/or sewer service is for the sole use service described above and prohibits any extension of 

pipes, hoses, etc. to transfer water and/or sewer services from one property to any other property, person, 
persons, or customer and also prohibits any person, persons, customer from sharing, reselling, sub 
metering to another person, persons, or customer. No more than one premise shall be served by a service 
connection, unless express written consent and permission is given by the District on an individual basis. 
A farm containing a residence and out buildings for use in farming operations shall be considered as 
one residence and that customer may use water and/or sewer service from a single connection/water 
meter for all such buildings. Farms that contain more than one residence require a separate 
connection/meter for each residence. 

 
6. The District has the right to inspect meters, pumps, backflow prevention devices, and all other water 

fixtures, lines and appliances as well as all sewer appurtenances for the use of water or sewer service 
whenever deemed necessary by the District for the purpose of regulating such use, keeping accurate 
account, preventing waste, leakage or other violations of these rules and regulations. For such purpose 
it shall be the duty of each customer to allow District access to their premises at reasonable times and 
intervals; should any person, persons, or customer refuse to allow such access, upon order of the District, 
water and/or sewer service may be discontinued and withheld from any customer so refusing. 
 

7. The District reserves the right, at any time, without notice, to discontinue water and/or sewer service in 
their distribution and collection lines for the purpose of making extensions, repairs or for any other 
purpose they deem to be in the best interest of the District’s system or customers. The District reserves 
the right to discontinue water and/or sewer to any customer, at any time, so long as the service pipe 
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through which such user may be supplied, or any meter, or any pump, or any part of any such pipe or 
system may be out of order or in disrepair for the proper supply of water or sewer service through same. 
When reasonably possible the District will attempt to notify in advance of service interruptions when 
water and/or sewer service will be limited, restricted or temporarily shut off. 

 
8. All persons and customers are hereby notified and cautioned that risk of damage due to the 

discontinuance or disruption of water and/or sewer service is hereby assumed by the customer. All 
persons and customers are advised to take measures to prevent water tanks from draining, boilers from 
collapsing, follow standard backflow prevention practices, prevent sewer backups and any and all other 
damages that could be incurred in the event water and/or sewer service was discontinued or interrupted 
for any reason. The District is not liable for damages caused by defective piping or appliances on the 
customer’s premises or for any defect in the customer’s water or sewer piping. It is expressly understood 
and agreed by and between the District and the customer/user that no claim shall be made against the 
District by reason of breaks, leaks, bursting of, repairs to, or maintenance of any water or sewer facilities 
owned by the District or for any failure to supply service for any reason. As a condition for furnishing 
sewer service, the District shall not be liable or responsible for damages of any kind for any failure to 
remove sewage from customer/user premises or property or for any interruption of sewage service for 
any reason. 

 
9. No employee or representative of the District shall have the right or authority to bind it by any promise, 

agreement or representation contrary to the letter or intent of these rules and regulations or of the by-
laws of the District, or the laws of the State of Missouri. 

 
10. No person, persons or customer shall turn the water on or off at the street valve, corporation cock, curb 

stop or other street connection, or disconnect or remove any meter or otherwise tamper with the water 
and/or sewer facilities of the District without the written consent and permission of the District. 
Violators shall be subject to fees, penalties and costs per these rules and regulations. 

 
11. No water or sewer pipe of any kind, including water service lines and sewer laterals or force mains shall 

be installed within any right of way or easement of the District or be connected to the District’s water 
or sewer system unless approval is given by the District and connection fees are paid. All water and 
sewer service will be billed as set forth in the rules and regulations. 

 
12. Line extensions and connections to the District water and sewer system shall be at the sole cost of the 

customer or user and all extensions and connections shall be subject to the District’s approved 
inspection. The District reserves the option to provide incentives and participate in line extensions, if 
the line extension is deemed to be beneficial to the District. See Section XV-Extensions 

 
13. The District’s water and sewer systems shall be self-sustaining. The user/service charges for water and 

sewer services shall generate adequate annual revenues to pay costs of annual operations and 
maintenance of the water and sewer systems including replacement costs associated with debt retirement 
related to financing of the water and sewer and/or any capital costs related with said systems which the 
District may designate be paid from revenue collected by the user/service charges. The District shall 
bill customers for any and all miscellaneous charges set forth by State, Local and Federal Law, examples 
of which include, but are not limited to: primacy fees, taxes, laboratory testing fees, etc. 

 
14. Prohibition Against Firearms in District buildings: 

(a) No person, with the exception of a Law Enforcement Officer, shall be permitted to bring a Firearm, 
whether concealed or not, into any building or portion of a building owned, leased or controlled by 
the District. 

(b)No person who has been issued a concealed carry endorsement by the Missouri director of revenue 
under Section 571.094 RSMo or who has been issued a valid permit or endorsement to carry 
concealed firearms issued by another state or political subdivision of another state, shall, by authority 



 - 3 -  

of that endorsement or permit, be allowed to carry a concealed firearm or to openly carry a firearm 
in any building or portion of a building owned, leased or controlled by the District. 

(c) Signs may be posted at each entrance of a building entirely owned, leased or controlled by the District 
stating that carrying of firearms is prohibited. Where the District owns, leases or controls only a 
portion of a building, signs may be posted at each entrance to that portion of the building stating that 
carrying of firearms is prohibited. 

(d)Any person violating this section may be denied entrance to the building or ordered to leave the 
building. Any District employee or agent violating this section may be disciplined. Any person 
violating this section will be prosecuted for trespassing. 

 
Section II – Definitions:  
 
Applicant: Any individual, firm, partnership, corporation, or other agency owning or occupying land located 
within the District, applying for a water and/or sewer user’s agreement. 
 
Agent(s): Any person, persons, firms, corporations, or partnerships engaged in work, and serving as 
representatives of Public Water Supply District No. 1 of Franklin County, Missouri, including but not 
limited to its employees, engineers, operations, maintenance and  management personnel and any and all 
such designates as the District may have from time to time. 
 
Auxiliary water system: Any water source, supply, or system, other than the Public Water Supply District 
No. 1 system, that may be available in the building, establishment, residence, premises or property. 
 
Board: The Board of Directors of Public Water Supply District No. 1 of Franklin County, Missouri. 
 
Customer: Any person, persons, firm, corporation, or partnership using or allowing the use of water and/or 
sewer service(s) provided by the District. 
 
Commercial Customer: Customers that are non-residential or whose general purpose and use is of a business 
nature. Includes commercial, business and industrial establishments, with or without dwelling units in the 
premises or on the property. Condominium, multi-family (two dwelling units or more) and other similar 
type complexes may be classified as Commercial Customers. 
 
Clerk: The person duly appointed annually by the Board of Directors serving in the capacity of Clerk. 
 
Cross Connections: Any physical link between a potable water supply and any other substance, fluid or 
water source, which makes contamination of the potable water supply possible due to the reversal of flow 
of water in the potable water piping or distribution system were to occur. 
 
District: Public Water Supply District No. 1 of Franklin County, Missouri. 
 
District Representative: See Agent(s) above. 
 
Lateral: The entire length of sewer line or pipe including fittings connecting the customers premises to the 
District’s main sewer line. 
 
Occupant: The owner or renter of a facility receiving water and/or sewer service from the District pursuant 
to a written user’s agreement. 
 
Owner: Any individual, firm, partnership, corporation, or other agency that owns land and is receiving water 
and/or sewer service or to whom service has been made available from the District’s facilities. 
 



 - 4 -  

Premise(s): Any building, land or structure on it used as a dwelling unit or used for any commercial, 
business or industrial use or purpose. 
 
Service: The term service shall mean the availability for use by the owner/occupant of adequate water and/or 
sewer to meet the owners/occupants requirement. Service shall be considered available when the District 
maintains water supply at normal pressure and has adequate sewer capacity available for the 
owner/occupant regardless of whether or not the owner/occupant makes use of it. 
 
User: Any person, persons, firm, corporation or partnership using any District water or sewer services.  
 
Users Agreement: The written agreement between the owner/occupant and the District to supply water 
and/or sewer service or to make service available. 

 

ARTICLE II 
 

Section I – Application, Supply and Taking of Service: 
 

1. Applicant shall be responsible for requesting service from the District and in doing so requests and 
becomes a customer.  Before the District begins rendering water and/or sewer service, the 
applicant/customer shall sign a Registration Form with the District and supply the information 
requested.  Applicant will be required to furnish easement on said property before water service will 
be installed.  Any customer who has taken service from the District without requesting such service 
from the District shall be considered to have expressed consent to the District’s rules and regulations 
and shall be responsible for any and all appropriate water and sewer charges/payments as specified 
in the District’s rules and regulations beginning on the first day of taking such service.  The District 
reserves the right to make reasonable estimation of service usage if an exact determination cannot 
be made. 

 

2. Applicants and customers for water and/or sewer service shall conform to all rules and regulations 
as approved and as those rules and regulations may be modified, revised or amended from time to 
time. 

 

3. On commercial accounts, the person signing the Registration Form must be the official designee 
of the owner making application.  Commercial applicants and customers shall, upon request, 
present in writing a list of water devices which are or are proposed to be attached to the water 
lines servicing the building and/or property, giving location, types, size of devices and estimated 
daily water flow.  The District will then advise of any improvements that must be constructed or 
any special conditions of use that must be followed by that commercial applicant or customer.  
The District reserves the right to advise and require any special sewer waste discharge conditions, 
prohibitions, restrictions up to and including any special pretreatment requirements or facilities 
before accepting sewer waste discharges. 

 
4. No substantial increases or additions to water and/or sewer use, water use equipment or appliances 

may be connected to the District water and/or sewer system by Commercial Customers except upon 
written notice to the District and with the written consent of the District. 

5. All applicants and customers are required to pay security deposits, service initiation fees, connection 
fees and/or an inspection charge prior to the initiation of service.  Failure to pay security deposits 
may result in refusal or termination of service.   

 
6. The District reserves the right to reject any applicant and/or customer request for service that does 

not comply with any District rule or regulation.  Rejection may include, but not be limited to, refusal 
and disconnection of water and/or sewer service, in which the District may notify any appropriate 
local authorities if the District deems a public health detriment exists, could exist or will exist. 
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7. Owners of rental property are responsible for their renter’s unpaid water and/or sewer bills. 
Therefore, it is recommended that landlords collect a deposit to cover any outstanding water 
and/or sewer bills. 
 

Section II – Connection Fees and Procedures, General: 
 
 

1. All new connections to the District’s water and/or sewer system shall be subject to payment of a 
connection fee(s) for the right to connect to the District’s water and/or sewer system as delineated 
in Appendix C. 

 

2. Connection fee(s) to the District’s water and/or sewer system shall be due and payable prior to any 
connection. 

 

3. No water service line, sewer service lateral or sewer pump system shall be connected to any line 
owned by the District or any private line that may be connected to the District’s system until all 
connection fees are paid.  If any such lines, laterals or pump systems are connected, the District may 
disconnect any such line, lateral or pump system and charge the owner, developer, contractor, 
plumber or any other person, persons or parties, jointly or severally liable, all costs incurred for the 
disconnection, including but not limited to, attorney fees, court costs and interest earnings from the 
date of connection. 

 

4. Before installing a service line extension and providing water, the District may require the applicant 
to pipe his/her home and be in readiness to accept the service. 

 

5. All water and/or sewer connections, as well as the materials and workmanship used in those 
connections shall be subject to inspection and approval prior to the installation of service.  
Connections, materials and/or workmanship not meeting inspection approval shall be corrected so 
as to meet the inspection approval prior to the initiation of service or those connections are subject 
to disconnection.  Furthermore, the District will not be required to provide water and/or sewer 
service until connections to District’s water and/or sewer system is approved by the District. 

 

6. Locations of connections to the District’s system will generally be given and directed by the 
District. Any deviation to prescribed location will need prior approval by the District.  
Connections to the District’s system shall be installed and at the expense of the customer or owner 
of the property/premise(s) receiving service by the District’s approved contractor, unless the 
developer’s contractor has been approved to install service lines for new developments. 
 

7. Effective January 1, 2016, If new lateral sewer pipes or water service lines are installed and 
connected to the Water District’s water mains, valves, vaults, lines, manholes, attachments and 
appurtenances within the public right-of-way, or if such water mains, sewer mains, valves, vaults, 
lines, manholes, attachments and appurtenances are fully replaced by excavation within the public 
right-of-way, the Water District shall require placement of tracer wire or other utility location 
technology and an access point within a protective enclosure over water lines and cleanouts for 
gravity sewer laterals. For sewer laterals operation under pressure or vacuum, the Water District 
shall require placement of an access point within a protective enclosure and shall not be required to 
place a cleanout. All protective enclosures and cleanouts shall be extended to grade and installed so 
that they are easily accessible. For water service lines and sewer laterals operating under pressure 
or vacuum, tracer wire, or other utility location technology, shall be placed within the protective 
enclosure to provide approximate location of the underground facilities in these areas that are 
located within a public right-of-way. See Water System Distribution Specifications for tracer wire 
requirements. 

 
Section III – Water Connection Charges and Procedures: 
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1. Connection fees for the right to connect to the District’s water system and the installation of water 
service appurtenances and components shall be as shown in Appendix C. 

 
2. All connection fees listed herein are subject to change.  All connection fees above shall be paid at 

least 24 hours prior to the scheduling of a connection/request for inspection. 
 

3. A minimum of 24 hours notice is required for the scheduling of a connection or request for 
inspection on connection.  Any persons or firms excavating in City, County or State right-of-ways 
must have the proper permits from that particular entity prior to any excavations and may be required 
to produce proof upon demand. 

 
4. All water connections shall be made by as approved by the District.  Developers may be allowed to 

install service lines with new mains at the developers’ expense. 
 

5. All piping work done in connection with pipe and services connected with the District’s main shall 
be submitted to the inspection of the District before such underground work is covered up.  
Whenever the District determines that a job of plumbing is obviously defective, although not in 
direct violation, the District shall require that it be corrected before the water will be turned on.  The 
Board reserves the right to prescribe the type of materials and the standard of workmanship to be 
followed in enforcing this section. 

 
All service lines shall be laid at all points at least forty two (30) inches below the surface of the 
ground and shall be placed on firm and continuous earth so as to give unyielding and permanent  
support.  They shall not be laid in sewer ditches.  It shall be installed in a trench at least eighteen 
(18) inches in a horizontal direction, in undisturbed earth, from any other trenches wherein are laid 
gas pipe, sewer pipe, or other facility, public or private.  Such service line shall not pass through 
premises other than that to be supplied unless the District shall so agree in writing. 
 

6. The customer agrees that in the event any part of the water system constructed, expanded, modified 
or repaired after January 1, 1989, is found to contain materials that are not “lead free” the District 
shall have the right to remove the water service meter serving the undersigned and shall have the 
right to sever the service line serving the undersigned.  The definition of “lead free” as used herein 
shall be defined in the regulations of the Missouri Department of Natural Resources as it now exists 
and as it may from time to time hereafter by redefined by it. 

 
7. The District reserves the right to install water service lines and water meters to vacant and previously 

unserved properties prior to receiving application for such service; provided, however, that service 
lines or meters so installed shall not be used for the purpose of providing service to a customer until 
after such customer has made a formal application fee for such service. 

 
 

 

Section IV – Sewer Connection Charges and Procedures: 

 
1. Connection fees and hookup fees for the right to connect to the District’s sewer system and the 

installation of sewer appurtenances & components shall be as show in Appendix C.  
 

2. Connection fees listed herein are subject to change.  All connection fees shall be paid at least 24 
hours prior to the scheduling of a connection or request for inspection of connection.  Any person 
or firm performing excavations in City, County or State right-of-ways must have the proper permits 
from that particular entity prior to performing excavations in the right-of-way and may be required 
to produce proof of permit. 
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3. A minimum of 24 hours notice is required to the scheduling of a connection or request for 
inspection of connection.  Connection to the District’s sewer systems shall be made at the sole cost 
of the customer, builder, developer, or property owner including all labor, material, and supplies.  

 

Section V – Security Deposits: 
 

1. Security deposits for water and/or sewer service shall be as shown in Appendix D.  It is provided 
that all such deposits shall be held by the District as a guarantee that the bills of the water user 
making such deposits shall be fully paid and that no damage will be done to the water meter, line, 
or any property of the District by the user; such deposit shall be returned to the user at such time 
said user discontinues service and ceases to be a user of the District (providing the service has been 
maintained for a minimum period of six months), but the District shall be entitled to first deduct the 
amount of any unpaid bills to the District, and if the amount of such unpaid bills exceed the amount 
of the deposit, to apply the entire deposit against such unpaid bills and damage.   

 

2. The District shall pay any amount of such deposit due the user upon demand by the user when 
service is discontinued after the District has had a reasonable time to compute said bill and to 
determine if any such damage had been done by the user.  The District shall keep all such deposits 
in a separate bank account or accounts, and the Board at its discretion may invest such funds in 
savings accounts, or certificates of deposit in the bank or banks in which such funds are held, 
provided that a reasonable sum is held in a demand accounts to meet anticipated refunding 
requirements.  Any interest accruing on such deposits accounts or certificates will become the sole 
property of the District and no user shall have any claim for or to such interest, or any portion thereof 
for any reason.  Such interest shall be used by the District in the same manner as income received 
from the sale of water or sewer service provided by the District.  The investment of such deposit 
account is discretionary with the Board and shall not under any circumstances be regarded as 
mandatory. 

 

3. Security deposits shall be paid prior to the initiation and start of service.  The District reserves the 
right, at its option, to bill for security deposits with the customer’s water/sewer bill.  In any event, 
services with security deposits unpaid after 30 days of billing are subject to disconnection of service.  

 

4. A customer moving from one unit to another within the District may transfer their deposit to the 
new address if: 1) said request is made in writing; 2) all of their outstanding bills are paid; 3) they 
do not have a history of delinquency; and 4) they have never been disconnected for nonpayment.  In 
such case, one deposit may be used for both old and new units for maximum of five (5) working 
days to allow for cleaning and moving.  The final bill for the old account may be transferred to the 
new account.  Additional charges may apply to transfers. 

 

5. The owner of any multi-unit building (residential or commercial) containing two or more units, shall 
be considered the user of water furnished to the building and is liable for payment of security deposit 
and service bills. Dwellings with two units may have separate meters for each unit.  With regard to 
two unit dwellings, only if new separate water meters are installed for each unit are the tenants 
allowed to be the customers for water and/or sewer service.  In all other cases the owner of the multi-
unit building (residential or commercial) shall be deemed the customer by the District. 

 

6. Security deposits may be adjusted higher if the District deems necessary to ensure protection from 
delinquent water usage charges. 

 

7. Any customer who has relocated within the District or any former customer who has moved back 
to the District shall not receive service until all of their old accounts and all relevant charges 
established herein are paid in full. 

 
Section VI – Water Rates and Charges: 
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1. A charge for water service shall be made based on water meter readings and computed at the rates 
herein set out in Appendix A and on the rate schedule.  The water users agree to pay a minimum 
meter charge per month for water for the water service connection from time service is made 
available by the District, and pay for additional water used at the rate set out in the rate schedule 
adopted by the Board of Directors.   

 

2. The District intends to read water meters on a monthly basis. The District reserves the right to 
estimate meter readings in such times when meters may not be reasonably read due to weather or 
any other conditions or factors which would not allow meters to be read in a reasonable period of 
time. Bills will be sent monthly and are due 15 days after the date on the bill. Bills not paid after 16 
days from the date of the bill are subject to a 10% late penalty charge. Failure to pay a bill by the 
first day of the month following the month in which the bill is dated and rendered shall result in 
disconnection of the service and such disconnection shall be made without the necessity of notice 
to the water user.  Any damage resulting to the water user or any property of the water user or the 
owner of the property occupied by the water user shall not be the responsibility of the District, its 
agents or employees and the District, its agents or employees shall not be liable to the water user or 
the owner of any property used, held, occupied, rented, or leased by the water user for any such 
damage when disconnection is made according to these rules and regulations, and it shall be 
immaterial that no notice of such disconnection was given to the water user or to said property. 

 

3. Multi-unit buildings and developments that are master metered shall have minimum water bills 
based on the number of units served multiplied by the minimum rate.  The balance of the bill shall 
be computed on the remaining gallons of water used as determined  by the master meter. 

 

4. If a water user has a fire, any water that the fire department uses to fight the fire will be at not cost.  
If the water used was to fight a fire at a non-user, the cost will be (as shown in Appendix A) per 
1,000 gallons used. 

 
5. Any commercial users that have a sprinkler system will be charged a yearly sprinkler fee.  The fee 

will be based on the size of the building.  The fee (as shown in Appendix A) is due January 1 and 
must be paid by January 15.  

 
6. Whenever, for any cause, a water meter fails to operate correctly, or for some reason the District is 

unable to read the water meter, the District shall make a reasonable estimate of the amount of water 
supplied by the District during the specified period and the customer shall be liable for payment 
based on the estimate of water supplied. 

 
7. Water meters will be owned and maintained by the District.  Meters will be kept in proper operating 

condition by the District.  A meter damaged or destroyed through tampering or abuse will be 
repaired or replaced at the customer’s expense.  Cost of maintenance of meters larger than ¾” is the 
responsibility of the water user.  Meters that fail or are replaced due to routine use and wear will be 
repaired and replaced at the District’s expense. 

 
8. Meter tests will be performed from time to time to determine accuracy and meters may be replaced 

from time to time to ensure accuracy.  Meter tests will be performed as deemed necessary by the 
District at no charge to the customer.  Meter tests requested by the customer that are deemed 
unnecessary in advance by the District will result in a $27.50 testing charge to the customer, 
unless the meter registers outside of the 98 to 102 percent accuracy level in which no charge will 
incur. 
 

9. From time to time, and in amounts determined by the State and Local Authorities, the District will 
bill and collect for primacy fees, taxes, user fees, laboratory fees and after doing so, will pass those 
fees onto those appropriate State or Local Authorities. 
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10. The District reserves the option to grant a customer a one-time leak adjustment, provided the 
customer can prove, by providing written documentation and justification that a leak occurred and 
was promptly repaired at time of discovery and after considering Staff’s recommendation. One time 
leak adjustments will be based on average water usage’s over the previous three (3), six (6) or twelve 
(12) month period or as however deemed appropriate by the District. Leak adjustments will not be 
granted to customers who do not promptly repair leaks after notification by District personnel. Leak 
adjustments shall not be granted to customers with an active leak. Leaks that entered the District’s 
wastewater system shall not be granted a sewer bill adjustment. Leak adjustments shall be calculated 
at the rate of 50% of the excess water billed to the customer, over and above the average usage. 
Leak adjustments shall be limited to two billing cycles. Any leak adjustment exceeding $150 will 
require specific Board approval.  
 

11. The customer will maintain and be responsible for the service line from house to meter pit. 
 

Section VII – Sewer Rates and Charges and Conditions of Service: 

 
1. A charge for sewer service shall be made based on water meter readings or monthly charges and 

computed at rates herein set in Appendix B, whether single metered or master metered.  Each 
customer connected to the District’s sewer system shall pay for sewer service monthly. 

 
2. The sewer users will remit payment without notice according to the rate schedule in Appendix B.  

Sewer bills are due on the first day of each month.  Bills not paid on the 16th of the month shall be 
subject to a 10% late charge.  Failure to pay a bill by the first day of the month following the month 
in which the bill is rendered shall result in discontinuance of the service. 

 
3. The sewer service supplied by the District shall be for the sole use of the customer.  The customer 

agrees that he will not extend, not permit the extension of or connection to his sewer lateral 
(connection pipe) for the purpose of transferring sewage from one property to another, nor will he 
share, or resell sewer service to any other consumer.  Each sewer connection shall serve only one 
residence, institution, or business establishment.  Representative of the District shall have the right 
at any reasonable time, to come on the sewer user’s premises for the purpose of making inspection 
to enforce this provision.  Violation of same shall constitute grounds for disconnection. 

 
4. Commercial, business and/or industrial customers shall be billed based on actual or estimated usage 

based on monthly water meter readings or sewer flow metered. 
 

5. If a commercial, business or industrial customer has a consumptive use of water, or in some other 
manner uses water that it not returned to the sewer system, or has a water source other than or in 
addition to the District’s system, the sewer service charge for the customer shall be based on a sewer 
meter or separate water meters installed and maintained at that customers expense in a manner 
acceptable and approved by the District.  

 
6. Multi-unit buildings and developments that are master metered shall have minimum sewer bills 

based on the number of units served multiplied by the minimum rate.  The balance of the bill shall 
be computed on the remaining gallons of sewer as determined by the master meter. 

 
7. The District reserves the right to approve or disapprove any new services as the District deems to 

be in their best interest.  No storm water drains, roof runoffs, pond overflow, cisterns, etc. of any 
type shall be connected to the District’s sewer system. 

 
8. The customer will maintain and be responsible for the sewer lateral from house and all inside lines, 

up to and including the connection to the main sewer. 
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9. Use of Public Sewers Required 
 

It shall be unlawful for any person to place, deposit, or permit to be deposited in any unsanitary manner on 
public or private property within the District, or in any area under the jurisdiction of said District, any 
human or animal excrement, garbage, or other objectionable waste. 

 
It shall be unlawful to discharge to any natural outlet within the District, or in any area under the jurisdiction 
of said District, any sewage or other polluted water, except where suitable treatment has been provided in 
accordance with subsequent provision of this regulation. 

 
Except as hereinafter provided, it shall be unlawful to construct or maintain any privy, privy vault, septic 
tank, cesspool, or other facility intended or used for the disposal of sewage. 

 
The owner of any houses, building, or properties used for human employment, recreation, or other purposes, 
situated within the District and abutting any street, alley or right-of-way in which there is now located or 
may in the future by located a public sanitary sewer of the District, is hereby required at their expense to 
install suitable toilet facilities therein, and to connect such facilities directly with the proper public sewer 
in accordance with the provisions of these rules and regulations, within ninety (90) days after date of official 
notice to do so, provided that said public sewer is within one hundred (100) feet of the owners’ property 
line. 
 

10. Residential 

 
Where a public sanitary is not available under the provisions of Section 9.4, the building sewer shall be 
connected to a private sewage disposal system complying with the provisions of this section. 

 
Before commencement of construction of a private sewage disposal system the owner shall first obtain a 
written permit signed by the Franklin County Health Department.  The application for such permit shall be 
made on a form furnished by the County, which the applicant shall supplement by any plans, specifications, 
and other information as are deemed necessary by the County.  A permit and inspection application shall 
be made to the County at the time the application is filed. 
 
A permit for a private sewage disposal system shall not become effective until the installation is completed 
to the satisfaction of the County.  The County Inspector shall be allowed to inspect the work at any stage of 
construction and, in any event, the applicant for the permit shall notify the County when the work is ready 
for final inspection, and before any underground portions are covered.  The inspection shall be made within 
(1) week of the receipt of notice by the County. 
 
The type, capacities, location, and layout of a private sewage disposal system shall comply with all 
provisions of the state standards as defined in Missouri laws accompanied by the Department of Health. 
 
Rules Governing On-Site Sewage Systems, Section 701-025 through 701-059 and the Minimum Standards 
for On-Site Sewage Disposal Systems defined under 19 CSR 20-3060, No permit shall be issued for any 
private sewage disposal system employing subsurface soil absorption facilities where the area of the lot is 
less than (1) acre.  No septic tank or cesspool shall be permitted to discharge to any natural outlet.  Where 
the proposed site of a ground absorption system has been rated by the State Geologist or Missour i 
Department of Natural Resources so severe as to cause potential surfacing of liquid from the ground 
absorption system no permit will be issued. 
 
At such time as a public sewer becomes available to a property served by a private sewage disposal system, 
as provided in Section 9.4, a direct connection shall be made to the public sewer in compliance with this 
regulation, and any septic tanks, cesspools, and similar private sewage disposal facilities shall be removed, 
crushed, or abandoned as appropriate and filled with suitable material. 
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The owner shall operate and maintain the private sewage disposal facilities in a sanitary manner at all times 
at no expense to the District.  When notified that effluent from a ground absorption sewage disposal system 
is surfacing and causing a public health threat, the owner shall obtain competent engineering advice for 
correction.  Plans for correction shall be submitted to the County and corrections made within two (2) 
months. 
 
No statement contained in this article shall be construed to interfere with any additional requirements that 
may be imposed by the Health Officer, or department or agency of government. 
 
When a public sewer becomes available, the building sewer shall be connected to said sewer within ninety 
(90) days and the private sewage disposal system shall be cleaned of sludge and filled with clean bank run 
gravel or dirt. 
 

11. Commercial and Industrial 
 

All above sections having to do with residential private sewage disposal shall also apply to any private 
sewage disposal from commercial and industrial sites, except that the type of waste, site size, waste disposal 
amount in gallons, and suitability of site for ground absorption systems (determined by the Missouri State 
Geologist) shall be determining factors as to whether ground absorption systems may be permitted. 

 
Nothing but bath, kitchen, and laundry waste may be returned by ground absorption (via an approved septic 
tank and ground absorption field) to the underground aquifer. 
 
Industrial compounds, solvents, oils, grease, arsenic, radioactive material, poisons, carcinogens, etc., or 
anything which could possible contaminate the underground water supply shall not be returned into the 
ground via ground absorption systems. 

 
 
 
 

 
12. Sewer Laterals and Connections 
 

No unauthorized person shall uncover, make any connections with or opening into, use, alter, or disturb any 
public sewer or appurtenance thereof without first obtaining a written permit from the District. 

 
There shall be two (2) classes of building sewer lateral connection charges: (a) for residential and 
commercial service, and (b) for service to establishments producing industrial wastes.  In either class the 
owner or his agent shall make application on a special form furnished by the District to connect to the 
Franklin County Public Water Supply District No. 1 sewer system.  The application shall be supplemented 
by any plans, specifications, or other information considered pertinent in the judgment.  A connection 
charge as per Appendix C shall be paid to the District at the time the application is filed.  A developer that 
installs sanitary sewer interceptor and collection services at his own expense and provides legal access 
easements for these services shall pay a sewer service connection fee as per Appendix C at the time the 
application if filed. 

 
All costs and expense incidental to the installation and connection of the sewer lateral fittings and sewer 
mains shall be borne by the owner.  The owner shall indemnify the District from any loss or damages that 
may directly or indirectly be occasioned by the installation of the sewer lateral, fittings and sewer mains. 

 
A separate and independent sewer lateral shall be provided for every building.  Any exceptions must be 
approved by the District.  
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Old sewer laterals may be used in connection with new buildings only when they are found, on examination 
and test by the District, to meet all requirements of this regulation. 
 
The size, slope, alignment, materials of construction of a sewer laterals, and the methods to be used in 
excavating, placing of the pipe, jointing, testing and back filling the trench, shall all conform to the 
requirements of the District’s specifications.   
 
Whenever possible, the sewer lateral shall be brought to the building at an elevation below the basement 
floor allowing for gravity flow.  In circumstances when gravity flow to the public sewer is not feasible, 
sanitary sewage shall be pumped by an approved means and discharged to the public sewer. 
 
No person shall make connection of roof downspouts, interior and exterior foundation drains, areaway 
drains, or other sources of surface runoff or groundwater to a sewer lateral or building drain, which in turn 
is connected directly or indirectly to a public sanitary sewer. 
 
The connection of the sewer lateral into the public sewer shall conform to the requirement of the building 
and plumbing code and other applicable rules and regulations of the District, or the District’s specifications.  
All such connections shall be made gas tight and water tight.  Any deviation from the prescribed procedures 
and materials must be approved by the District before installation.  All wastewater customers who are not 
also District water customers shall be responsible to install an appropriate means of disconnecting the sewer 
for non-payment.  This means of disconnection shall be as directed by the District and shall be maintained 
by the sewer customer.  Maintenance and repair of sewer lateral (including those laterals in streets 
and District right-of-way) shall be the responsibility of the individual owner of the structure which is 

connected to the District public sewer. 
 
The applicant for the sewer lateral permit shall notify the District when the sewer lateral is ready for 
inspection and connection to the public sewer.  The connection shall be made under the supervision of the 
District Inspector. 
 
All excavations for sewer lateral installation shall be adequately guarded with barricades and lights so as to 
protect the public from hazard.  Streets, sidewalks, parkways, and other public property disturbed in the 
course of the work shall be restored in a manner satisfactory to the District at the customer’s expense. 
 

13.  Discharge limitations to District Sewer System 
 

No person shall discharge or cause to be discharged any storm water, surface water, ground water, roof 
runoff, subsurface drainage, including interior or exterior foundation drains, uncontaminated cooling water, 
or unpolluted industrial process waters to any sanitary sewer. 

 
Storm water and all other unpolluted drainage shall be discharged to such sewers as are specifically 
designated as storm sewer, or to a natural outlet approved by the governing authority.  Industrial cooling 
water or unpolluted process waters may be discharged on approval of the governing authority, to a storm 
sewer or natural outlet. 
 
No person shall discharge or cause to be discharged any of the following described waters or wastes to any 
public sewers: 

a) Any gasoline, benzene, naphtha, fuel oil, or other flammable of explosive liquid, solid or 
gas. 

b) Any waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient 
quantity, either singly or by interaction with other wastes, to injure or interfere with any 
sewage treatment process, constitute a hazard to humans or animals, create a public 
nuisance, or create any hazard in the receiving waters of the sewage treatment plant, 
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including but not limited to cyanides in excess of two (2) mg/l as CN in the wastes as 
discharged to the public sewer. 

c) Any waters or wastes having a pH lower than 6.0, or having any other corrosive property 
capable of causing damage or hazard to structures, equipment and personnel of the sewage 
works. 

d) Solid or viscous substances in quantities or of such size capable of causing obstruction to 
the flow in sewers, or other interference with the proper operation of the sewage works such 
as, but not limited to, ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, 
tar, plastic, wood, unground garbage, whole blood, belly manure, hair and flashings, entrails 
and paper dishes, cups, milk containers, etc., either whole of ground by garbage grinders. 

e) Any waters or wastes having a five (5) day BOD greater than three hundred (300) parts per 
million by weight of suspended solids, or having an average daily flow greater than two (2) 
percent of the average sewage flow of the treatment plant to which connected shall be 
subject to review by the District.  Where necessary, in the opinion of the District, the owner 
shall provide, at his expense, such preliminary treatment as may be necessary to reduce the 
BOD to three hundred (300) parts per million by weight, or reduce the suspended solids to 
three hundred (300) part per million by weight, or control by quantities and rates of 
discharge of such water or wastes.  Plans, specifications and any pertinent information 
relating proposed preliminary treatment facilities shall be submitted for approval by the 
District and no construction of such facilities shall be commenced until said approvals are 
obtained in writing from the District. 

 
No person shall discharge or cause to be discharge the following described substances, materials, waters, 
or wastes if it appears likely in the opinion of the District that such wastes can harm either the sewers, 
sewage treatment process, or equipment, have an adverse effect on the receiving stream, or can otherwise 
endanger life, limb, public property, or constitute a nuisance.  In forming their opinion as to the acceptability 
of these wastes, the District will give consideration to such factors as the quantities of subject wastes in 
relation to flows and velocities in the sewers, materials of construction of the sewers, nature of the sewage 
treatment process, capacity of the sewage treatment plant, degree of treat  ability of wastes in the sewage 
treatment plant, and other pertinent factors. The substances prohibited are: 
 

 

a) Any liquid or vapor having a temperature higher than one hundred fifty (150◦F) (65◦C). 

b) Any water or wastes containing fats, wax, grease, or oils, whether emulsified or not, in 
excess of one hundred (100) mg/l or containing substances which may solidify or become 

viscous at temperatures between thirty-two (32◦F) and one hundred fifty (150◦F). 

c) Any garbage that has not been properly shredded.  The installation and operation of any 
garbage grinder equipped with a motor of three-fourths (3/4) horsepower (0.76 hp metric) 
or greater shall be subject to the review and approval of the District. 

d) Any waters or wastes containing strong acid iron pickling wastes or concentrated plating 
solutions whether neutralized or not. 

e) Any waters or wastes containing iron, chromium, copper, zinc, and similar objectionable or 
toxic substances, or wastes exerting an excessive chlorine requirement, to such a degree that 
any such material received in the composite sewage at the sewage treatment works exceeds 
the limits established by the District for such materials.  No heavy metals or heavy metal 
compounds such as lead, mercury, cadmium, etc., shall be discharged to sewers within the 
District.  Swimming pools shall not be drained into sanitary sewers. 

f) Any waters or wastes containing phenols or other taste or odor producing substances, in such 
concentrations exceeding limits which may be established by the District as necessary, after 
treatment of the composite sewage, to meet the requirements of State, Federal, or other 
public agencies of Jurisdiction for such discharge to the receiving waters. 
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g) Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits 
established by the District in compliance with applicable State or Federal regulations. 

h) Any waters or wastes having a pH in excess of (9.0). 
 
i) Materials which exert or cause:  

1) Unusual concentrations of inert suspended solids (such as, but not limited to, 
Fullers earth, lime slurries, and lime residues) or of dissolved solids (such as, but 
not limited to, sodium chloride or sodium sulfate). 

2) Excessive discoloration (such as, but not limited to, dye wastes and vegetable 
tanning solutions). 

3) Unusual BOD, chemical oxygen demand, or chlorine requirements in such 
quantities as to constitute a significant load on the sewage treatment works. 

4) Unusual volume of flow or concentration of wastes constituting “slugs” as defined 
herein. 

j) Waters or wastes containing substances which are not amenable to treatment or reduction by 
the sewage treatment processes employed, or are amenable to treatment only to such degree 
that the sewage treatment plant effluent cannot meet the requirements of other agencies 
having jurisdiction over discharge to the receiving waters. 

 
If any waters or wastes are discharged, or are proposed to be discharged to the public sewers, which 
waters contain the substances or possess the characteristic enumerated in 13.4 of this Section, and which 
in the judgment of the District, may have a deleterious effect upon the sewage works, processes, 
equipment, or receiving waters, or which otherwise create a hazard to life to constitute a public nuisance, 
the District may:  

 
a) Reject the wastes, 
b) Require pretreatment to ail acceptable condition for discharge to the public sewers, 
c) Require control over the quantities and rates of discharge, and/or 
d) Require payment to cover the added cost of handling and treating the wastes not covered 

by existing sewer charges under the provisions of 13.10 of this Section or the District’s 
user charge regulation. 

 
If the District permits the pretreatment or equalization of waste flows, the design and installation of the 
plants and equipment shall be subject to the review and approval of the District, and subject to the 
requirements of all applicable regulations, codes, ordinances and laws. 

 
Grease, oil and sand interceptors shall be provided when, in the opinion of the District, they are necessary 
for the proper handling of liquid wastes containing grease in excessive amounts, or any flammable wastes, 
sand, or other harmful ingredients, except that such interceptors shall not be required for private living 
quarters or dwelling units.  All interceptors shall be of a type and capacity approved by the District, and 
shall be located as to be readily and easily accessible for cleaning and inspection. 

 
Where preliminary treatment of flow-equalizing facilities are provided for any waters or wastes, they shall 
be maintained continuously in satisfactory and effective operations by the owner at his expense.  The 
District shall be permitted to inspect these facilities at any reasonable time. 
 
When required by the District, the owner of any property serviced by a building sewer carrying industrial 
wastes shall install a suitable control manhole together with such necessary meters and other appurtenances 
in the building sewer to facilitate observation, sampling and measurement of the wastes.  Such manhole, 
when required, shall be accessibly and safely located, and shall be constructed in accordance with plans 
approved by the District.  The manhole shall be installed by the owner at his expense, and shall be 
maintained by him so as to be safe and accessible at all times. 
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All measurements, tests, and analyses of the characteristics of waters and wastes to which reference is made 
in this regulation shall be determined in accordance with the latest edition of “Standard Methods for the 
Examination of Water and Wastewater”, published by the American Public Health Association, and shall 
be determined at the control manhole provided, or upon suitable samples taken at said control manhole.  In 
the event that no special manhole has been required, the control manhole shall be considered to be the 
nearest downstream manhole in the public sewer to the point at which the building sewer is connected.  
Sampling shall be carried out by customarily accepted methods to reflect the effect of constituents upon the 
sewage works and to determine the existence of hazards to life, limb, and property.  The particular analyses 
involved will determine whether a twenty four (24) hour composite of all outfalls of the premise is 
appropriate if whether a grab sample or samples should be taken.  Normally, but not always, BOD and 
suspended solids analyses are obtained from 24-hour composites of all outfalls whereas pH’s are determined 
from periodic grab samples. 

 
No statement contained in this Section shall be construed as preventing any special agreement of 
arrangement between the District and any industrial concern whereby all industrial waste of unusual 
strength or character may be accepted by the District for treatment, subject to payment therefore, by the 
industrial concern. 

 
 
 

14.  Right of Entry 
 

 
The District and other duly authorized employees, agents, or representatives of the District bearing proper 
credentials and identification shall be permitted to enter all properties for the purpose of inspection, 
observation, measurement, sampling, and testing in accordance with the provisions of this regulation.  The 
District or their representatives shall have no authority to inquire into any processes including metallurgical, 
chemical, oil, refining, ceramic, paper, or other industries beyond that point having a direct bearing on the 
kind and source of discharge to the sewers or waterways or facilities for waste treatment.  If the District 
permits the pretreatment or equalization of waste flows, the design and installation of the plant and 
equipment shall be subject to review and approval by the District and subject to the requirements of all 
applicable codes, regulations and laws. 

 

While performing the necessary work on private properties referred to in 14.1 above, the District or duly 
authorized employees, agents, or representatives of the District shall observe all safety rules applicable to 
the premises established by the company and the company shall be held harmless for injury or death to the 
District employees and the District shall indemnify the company against loss or damage to its property by 
District employees and against liability claims and demands for personal injury or property damage asserted 
against the company and growing out of the gauging and sampling operation, except as such may be caused 
by negligence or failure of the company to maintain safe conditions as required in 13.8. 
 

The District and other duly authorized employees, agents, or representatives of the District bearing proper 
credentials and identification shall be permitted to enter all private properties through which the District 
holds a duly negotiated easement for the purpose of, but not limited to, inspection, observation, 
measurement, sampling, repair, and maintenance of any portion of the sewage works lying within said 
easement.  All entry and subsequent work, if any, on said easement, shall be done in full accordance with 
the terms of the duly negotiated easement pertaining to the private property involved. 
 

a) The property owner must maintain the easement so as to permit the District to inspect the 
soil and surrounding areas containing the District’s lines, manholes, Y’s or appurtenances 
necessary to the proper operation of the District’s sewer system.  This includes mowing of 
the right-of-way when required. 
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b) Nothing may be placed on the easement which would prevent access to the easement such 
as a fence or other obstacle unless there is a gate and the homeowner (in writing, and on 
file in the District office) has granted the District the right (in perpetuity) to enter the 
property and to proceed directly to the easement to perform the inspection and necessary 
repairs when required. 

 

c) The District may mow the easement utilizing a brush hog or equivalent.  This work will 
normally be done during the months of July or August.  However, no individual notice will 
be given.  The District will notify the local media at least one week in advance as to when 
the mowing will be conducted. 

 

d) If the District needs to excavate the area of easement to make a repair or modification it 
will make every effort to see that the area disturbed will be returned to its original 
configuration if possible and if not then as close to that original configuration as is possible.  
Before any excavation begins the District will make every effort to notify the homeowner 
but in any event pictures will be taken of the area before any work commences so that the 
original configuration can be established for the record.  These pictures will be on file in 
the District’s offices for viewing by anyone who wishes to look at them.  They will not be 
removed from the offices without the permission of the Board and then only by a 
representative of the District.  

 
15. Penalties 
 

No person shall maliciously or willfully break, damage, destroy, uncover, deface, or tamper with any 
structure, appurtenance, or equipment which is part of the sewage works.  Any person violating this 
provision shall be subject to immediate arrest under charge of disorderly conduct and shall be subject to 
tampering fees and fines as listed in Appendix E. 

 
Any person found to be violating any provision of this regulation except 15.1 above shall be served by the 
District with written notice stating the nature of the violation and providing a reasonable time limit for the 
satisfactory correction thereof.  The offender shall, within the period of times stated in such notice, 
permanently cease all violations. 
 
Any person violating any of the provisions of this regulation shall become liable to the District for any 
expense, loss or damage occasioned by the District by reason of such violation, including but not limited to 
attorney’s fees, investigation expenses and court costs occasioned in order to obtain injunctive relief or 
monetary recovery. 
 
Section VIII – Billing, Payment of Bills, Collections and  Liability for Payment: 

 

1. Water and/or sewer service shall be deemed to be furnished to both the occupant and/or owner of 
the premises receiving service and the occupant and/or owner of such premises shall be severally 
and jointly liable to the District for payments of the charges on or to the premises served.  All 
reasonable attempts will be made to have the occupant of premises pay for services rendered before 
collection for services rendered is made to the owner of the premises. 

 
2. Water and sewer users will remit their payment without notice according to Sections VI and VII. 

 
3. Customers whose service has been disconnected for nonpayment of bills are required to pay the past 

due and current amounts of service rendered by the District to the District as well as any and all 
disconnection and reconnection charges due prior to the restoration of water and/or sewer services 
disconnected. 
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4. Disconnection and reconnection charges are as shown in Appendix E. 
 

5. Returned checks due to insufficient funds, closed accounts, or other reasons will be considered 
seriously past due and delinquent accounts.  Customers of such accounts will be given notice to 
make immediate restitution and pay a returned check charge and in doing so may avoid service 
disconnection.  Customers who do not make restitution and pay the returned check charge are 
subject to water and/or sewer service disconnection without further notice and are subject to the 
charges outlined in Appendix E. 

 
6. In all cases involving returned checks, only cash, money orders, and cashier’s checks will be 

acceptable for payment of services rendered for that particular restitution of payment.  Future 
incidents involving returned checks may require all future payments for services rendered to be 
cash, money order or cashier’s checks. 

 
7. For sewer only users, all billing, payment and collection procedures apply as listed above and the 

District reserves the option of disconnecting the sewer lateral from the main sewer line or removing 
any sewer pump serving the customer or disconnecting water and/or sewer service as provided under 
State Law.  Should the charge of sewer service remain unpaid after the disconnection date and/or 
the customer has not made other suitable arrangements approved by the District, the District’s option 
is to proceed with disconnection of service and give final notice to the customer and/or property 
owner.  Prior to physical disconnection of the sewer service the District shall notify the appropriate 
building official of Health Department who may elect to notify the customer/property owner that 
the subject property is subject to condemnation for lack of appropriate sewer service.  The District 
reserves the right to charge and collect any and all additional expenses associated with any such 
disconnection of laterals, pumps and administration fees and the customer shall pay any such 
amounts in addition to service charges due prior to the restoration of sewer service. 

 
8. Any water and/or sewer customer of the District shall be subject to paying reasonable attorney fees 

and court costs if suit is filed on his/her delinquent accounts.  The District may direct the attorney 
for the District to file suit against any customer whose account is considered delinquent for one 
hundred eighty (180) days or more or is delinquent in amounts exceeding two hundred fifty dollars 
($250). 

 
9. Customers who request initiation of discontinuance of water and/or sewer service for a portion of 

the monthly billing period may receive a prorated bill for that portion of the billing period that the 
service is received in accordance with the District’s current or existing procedures for prorating 
bills. 

 

10. Water and sewer service shall be deemed to be furnished to the occupant and/or owner of the resident 
or establishment receiving the service.  All reasonable attempts will be made to collect payment for 
service from the occupant. If the occupant fails to pay for service, the District will make all 
reasonable attempts to determine the ownership of the resident or establishment, and at the option 
of the District, to hold the owner responsible for service if deemed proper by the Board of Directors.  

 
Section IX – Backflow Prevention: 

 

1. Each water customer and/or user shall install an approved backflow prevention device on each 
service line to the water system serving the premises where, in the judgment of the District or the 
Missouri Department of Natural Resources, actual or potential hazards to the public (District) 
potable water system exist.  The type and degree of protection required shall be commensurate with 
the degree of hazard.  Each water customer required by the District of the Missouri Department of 
Natural Resources shall follow the rules, regulations and requirements set forth in this backflow 
prevention rule and all other regulations that may be adopted from time to time by the United States 
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Environmental Protection Agency, the Missouri Department of Natural Resources or by Public 
Water Supply District #1 of Franklin County, Missouri. 

 
2. Cross connections are prohibited and no water service connection shall be installed or maintained 

to any premises where actual or potential cross connections to the District’s potable or customers 
water system may exist unless such actual or potential cross connection(s) are abated or controlled 
to the satisfaction of the District and as required by the laws and regulations of the Missouri 
Department of Natural Resources. 

 
3. No water service connection shall be installed or maintained whereby an auxiliary water supply 

may enter the District’s or customer’s potable water system(s) unless the connection of such an 
auxiliary water supply and the method of connection and the use of such a supply shall have been 
approved by the District and the Missouri Department of Natural Resources. 

 
4. No water service connection shall be installed or maintained to any premises in which the plumbing 

systems, facilities, point of use devices and water fixtures have not been constructed or installed 
using acceptable plumbing practices considered by the District necessary for the protection of the 
District water supply and for the protection of the health and safety of the District’s customers. 

 
5. On request by the District or its authorized representative(s), the customer or user shall furnish 

information regarding water use practices within his/her premises. The customer’s or user’s 
premises shall be open at all reasonable times to the District or its authorized representative(s), for 
the conduction of surveys and investigations of water use practices within the premises to determine 
whether there are actual or potential cross connections to the District’s water system or the 
customer’s water system through which contaminants or pollutants could backflow into the 
customer’s water system or the District’s water system. 

 
6. The type of backflow protection required shall depend on the degree of hazard which exists and 

shall be as follows: 
 

a. An approved air-gap separation shall be installed where the District potable water system 
may be contaminated with substances that could cause a system or health hazard. 

b. An approved air-gap separation or an approved reduced pressure principle backflow 
prevention device shall be installed where a public potable water system may be 
contaminated with a substance that could cause a system or health hazard. 

c. An approved air-gap separation or an approved reduced pressure principle backflow 
prevention device or an approved double check valve assembly shall be installed where the 
public potable water system may be polluted with substances that could cause a pollution 
hazard not dangerous to health. 

 
7. An approved air-gap separation or reduced pressure principle backflow prevention device shall be 

installed after the metered flow of any service connection or within any premises where, in the 
judgment of the District or the Missouri Department of Natural Resources, the nature and extent of 
activities on or in the premises, or the materials used in connection with the activities, or materials 
stored on or in the premises, would represent an immediate and dangerous hazard to health should 
a cross connection occur, even though such a cross connection may not exist at the time the 
backflow prevention device is required to be installed.  This includes but is not limited to the 
following situations: 

 
a. Premises having an auxiliary water supply, unless the quality of the auxiliary water supply 

is acceptable to the District and the Missouri Department of Natural Resources. 
b. Premises having internal cross connections that are not correctable or intricate plumbing 

arrangements which make it impractical to ascertain whether or not cross connections exist. 
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c. Premises where entry is restricted so that inspection for cross connection cannot be made 
with sufficient frequency or at sufficiently short notice to assure that cross connections do 
not exist. 

d. Premises having a repeated history of cross connections being established or re-established. 
e. Premises, which due to the nature of the enterprise therein, are subject to recurring 

modification or expansion. 
f. Premises on which any substance is handled under pressure so as to permit entry into the 

District’s or customers water supply system, or where a cross connection could reasonably 
be expected to occur.  This shall include handling of process waters and cooling waters. 

g. Premises where materials of a toxic or hazardous nature are handled such that if 
backsiphonage or backpressure should occur, a serious health hazard may result. 

 
8. The following types of facilities fall into one (1) or more categories of premises where an approved 

air-gap separation or reduced pressure principle backflow prevention device is required by the 
District and/or the Missouri Department of Natural Resources to protect the public water supply 
and must be installed at these facilities unless all hazardous or potentially hazardous conditions have 
been eliminated or corrected by other methods to the satisfaction of the District and the Missouri 
Department of Natural Resources: 

  
1. Aircraft and missile plants 

 2. Automotive plants 
 3. Auxiliary water systems and water loading stations 
 4. Beverage bottling plants 
 5. Canneries, packing houses, reduction plants, stockyards 
 6. Car washing facilities 
 7. Chemical manufacturing, processing, compounding or treatment plants 

8. Dairies, animal and veterinary clinics 
9. Film laboratories 

 10. Fire protective systems 
 11. Hazardous waste and disposal sites 
 12. Hospitals, mortuaries, clinics and medical buildings 
 13. Industries using toxic substances 
 14. Irrigation and sprinkler systems, residential or commercial, any size 
 15. Laundries and dye works 
 16. Metal manufacturing, cleaning, processing and fabrication plants 
 17. Nursing and convalescent homes 
 18. Oil and gas production, storage and transmission facilities or properties 
 19. Paper and paper products plants 
 20. Plant nurseries, tree farms and fertilizer facilities 
 21. Plating plants of any kind 
 22. Power plants; printing and publishing facilities 
 23. Radioactive material processing plants or nuclear reactors 
 24. Research and analytical laboratories 
 25. Rubber plants, natural and synthetic 
 26. Sewage and storm drainage facilities 
 27. Pumping stations and treatment plants 
 28. Water front facilities and industries 

29. Any customer using any type of booster pressure pump(s) for any purpose or reason. 
 

9. The District may, at the District’s discretion and in the District’s sole opinion, require a backflow 
prevention device(s) at facilities and premises other than those above that the District deems may 
have a hazardous or potentially hazardous condition. 
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10. Any backflow prevention device required under this rule shall be of a type, model and construction 
approved by the District and the Missouri Department of Natural Resources as follows: 

 
a. Air-gap separation shall be at least twice the diameter of the supply pipe or supply line as 

measured vertically above the top rim of the vessel, but in no case less than three (3) inches.  
b. Double check valve assemblies or reduced pressure principle backflow prevention devices 

shall be of Watts manufacture series No. 709 or 909 or an approved equivalent. 
 

11. Existing backflow prevention devices previously approved by the District at the time of installation 
and properly maintained shall, except for inspection and maintenance requirements, be excluded 
from the requirements of this rule so long as the District, in the District’s sole opinion, is assured 
that said backflow prevention devices will satisfactorily protect the water system.  Whenever the 
existing device is moved from its present location, or requires more than minimum maintenance or 
when the District finds that the maintenance or lack of maintenance constitutes a hazard to health, 
the device shall be replaced by a backflow prevention device meeting the requirements of this rule 
and shall be subject to all requirements under this rule. 

 
12. Backflow prevention devices required under this rule shall be installed at a location and in a manner 

approved by the District and shall be installed and maintained at the expense of the water customer 
or user. 

 

13. Periodic inspection and testing schedules are hereby established by the District for all backflow 
prevention devices at the following intervals: 

  

a. Air-gap separations shall be inspected at the time of service connection or installation and 
every twelve (12) months thereafter. 

b. Double check valve assemblies shall be inspected and tested for tightness at the time of 
installation and at least every twelve (12) months thereafter. They shall be dismantled, 
inspected internally, cleaned and repaired whenever needed and at least every thirty (30) 
months. 

c. Reduced pressure principle backflow prevention devices shall be inspected and tested for 
tightness at the time of installation and at least every twelve (12) months thereafter.  They 
shall be dismantled, inspected internally, cleaned and repaired whenever needed and at least 
every five (5) years. 

 

14. All costs associated with inspections, cleaning, testing, repairing, overhaul or replacement of 
backflow prevention devices shall be the responsibility of the water customer or user.  All 
inspections, cleaning, testing, repairing and overhaul of backflow prevention devices shall be 
performed by a State of Missouri certified backflow prevention service tester.  It shall be the 
responsibility of the customer/user to provide the District with written inspection or repair 
documentation upon receipt. 

 

15. Backflow prevention devices found to be defective shall be repaired or replaced at the expense of 
the water customer or user without undue delay and in any event no later than thirty (30) days 
from the discovery of the defect. Backflow prevention devices shall not be bypassed, made 
inoperative, removed or otherwise made ineffective without specific written authorization from 
the District.  Bypass piping around a backflow prevention assembly is allowed only if the bypass 
is equipped with an identical or better backflow prevention assembly. 

 
16. The District shall maintain a complete record of each backflow prevention device.  Records will 

include comprehensive listing of installation, testing, inspections, cleanings, repairs and overhauls 
and will generally be a complete history of each backflow prevention device from installation to 
retirement.  It shall be the customer’s and/or user’s responsibility to provide the District with 
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complete records of installations, testing, inspections, cleanings, repairs and overhauls upon receipt  
or upon request, whichever occurs first. 

 

17. The District shall deny or discontinue, after reasonable notice to the customer/user thereof, the water 
service to any premises or facilities wherein any backflow prevention device required by this rule 
is not installed, tested or maintained in a manner acceptable to the District or if it is found that a 
backflow prevention device has been removed or by-passed of if an unprotected cross connection 
exists on the premises.  Water service to such facilities or premises shall not be restored until the 
customer/user has corrected or eliminated such conditions or defects in conformance with this rule 
to the satisfaction of the District. 

 

 

 
Section X – Fire Hydrants, Regulation for Use: 
 

1. Hydrants and flushing assemblies shall only be operated by District personnel, Fire Protection 
Districts, persons carrying written authorization or permit to operate hydrants and flushing 
assemblies or those persons or companies granted temporary permit to operate hydrants and flushing 
assemblies in accordance with the regulations of the District.  The operation of any hydrant or 
flushing assembly by any unauthorized person(s) or company shall be considered tampering and 
may result in the impoundment of any hose(s), wrenches, nozzles, backflow preventors, meters or 
other items used in the hydrant operation with charges and penalties defined in Appendix E and 
those persons shall be subject to prosecution by the District. 

 

2. Persons or companies authorized to use and operate hydrants may be required to provide a security 
deposit and shall pay for all water used. The authorized hydrant user shall provide all equipment 
necessary for hydrant use including hoses, control valves, approved backflow prevention device, 
plus any other equipment deemed necessary by the District for the safe and proper operation of the 
hydrant and/or flushing assembly. 

 

3. The District reserves the right to deny any person, persons, company, companies or any other entity 
any request for hydrant or flushing assembly use for any reason the District believes necessary to 
protect the property and/or best interests of the District. 

 

4. The District reserves the right to develop and implement detailed regulations for hydrant use, 
permits, fees and charges, and procedures for hydrant operation and amend hydrant use procedures 
whenever the District deems necessary. The District reserves the right to waive or reduce hydrant 
deposits and water use charges for improvements or for construction projects and extensions to the 
District’s system directly awarded and paid for by the District. 

 
5. All District hydrant users shall follow the permit and use procedures and pay the applicable fees as 

adopted by the Board of Directors and as may be amended from time to time.   
 

6. Private fire hydrants may be installed by a written agreement with the District, provided that the 
District shall take into account all possible costs to the District and charge an equitable price 
therefore, all cost factors considered.  Public fire hydrants may be installed by special agreement 
with the state, a municipality, political subdivision or political corporation and the Owner shall 
take into considerations the same factors when entering such a contract.  All such hydrants shall 
become the property of the District.  Style and size of hydrant shall be determined by the District 
for each installation. 
 

7. Relocation of a District fire hydrant may be made by the District upon written request of an owner 
of property adjacent to such hydrant and the deposit of estimated cost of relocation, plus overhead, 
with the District.  In the event of under- or over-estimate, the owner will be billed or refunded the 
difference; provided, the District reserves the right to refuse to relocated the fire hydrant if, in its 



 - 22 -  

opinion, such relocation would be detrimental to the safety, convenience or protection potential of 
the hydrant. 

 

8. The District may allow fire hydrants on private water mains six (6) inches or larger in diameter, 
where required flows are available, and where protection cannot be supplied by facilities located 
along the District mains(s); provided, however, that the water user and/or landowner be responsible 
for keeping the hydrant constantly accessible to fire-fighting equipment and to District personnel.  
The entire system, excluding the fire hydrant and required detector check, from the valved water 
main tip, shall be and remain the customer’s installation and the District shall not be responsible for 
its maintenance.  The customer shall make no use of this facility other than for fire protection. 

 

Section XI – Sprinkler System Uses: 
 

1. Fire protection, irrigation systems and similar types of sprinkler systems shall be subject to all 
backflow requirements set forth by the District and the State of Missouri.  Those systems not 
complying with the requirements shall be subject to disconnection, with no liability incurred to the 
District, or by any other entity, company or person serving as the District’s agent.  All liability is 
assumed by the customer, user or owner of the residence or establishment receiving the service. 

 

2. All water mains laid on private property for the sole purpose of providing fire protection through 
fire hydrants or sprinkler systems are subject to the installation of a detector check valve with bypass 
water meter, sized as approved by the District.  The detector check valve design and installation 
shall be approved by the District.  All costs for the furnishing and installation of the fire protection 
service shall be borne by the customer, user or owner and not the District.  The detector check valve 
will be checked periodically by the District. 

 

3. All fire protection systems are also subject to the approval of the Fire Protection District having 
authority in the area the premises are located and the customer or user shall follow all requirements 
set forth by the Fire Protection District as they pertain to fire protection regulations. 

 

4. If the District determines through its engineer that proper flows are available to furnish a sprinkler 
system then said system may be allowed upon discretion of the District.  Installation to be in 
accordance with design approved by the District engineer and to be paid for by customer.  The 
customer has the option of constructing all parts of the system from the water main tap and 
providing all materials, subject to District approval and inspection.  The entire system, excluding 
any fire hydrants and required detector check, from the valved water main tap, shall be and remain 
the customer’s installation and the District shall not be responsible for its maintenance.  The 
customer shall make no use of this facility other than for fire protection.  The tap size must be 
approved by the District on recommendation by the District engineer.   

 

5. Water is to be used for testing, fire drills, and firefighting only.  No connection for water service for 
uses other than fire protection shall me made to any private fire protection system.  Detection of 
unauthorized use of water through a fire protection facility shall result in a monthly charge for each 
incident based upon the rates established in the Rate Schedule.  There shall be no charge for water 
used in fire suppression or during authorized testing of fire protection facilities.  Rates for 
availability shall be provided in Appendix A. 

 
Section XII – Private Water Systems: 
 

1. All owners of land or customers receiving District service(s) for buildings or premises connected to 
the District sewer system and who derive their water in whole or in part from sources independent 
of the District shall register with the District, the location, building or premises, all wells or other 
private sources of water supply used or consumed thereon, and furnish such information as may be 
reasonably requested, including location, size, depth, capacity or wells or other sources of water 
drawn. 
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2. No cross connection between any private water supply system and the District water system shall 

be permitted unless the District is protected against backflow by an approved reduced pressure 
backflow prevention device or an air-gap in accordance with the District’s rule pertaining to 
backflow prevention. 

 
3. Private water supply systems serving building or premises which discharge into the District’s sewer 

system shall be required to be either water or sewer metered.  Meters shall be of a type and size 
approved by the District.  Meters shall be read by the District or at the District’s option, readings 
and usages be made available to the District. 

 
4. Private water mains may be supplied with water by the District so long as the mains are in good 

condition and do not provide a health hazard. 
 

5. Private water mains shall not be permitted to occupy District easements except at the point of 
connection to the distribution system, unless such mains were in operative use in the distribution of 
water prior to the dedication and acceptance of such easement. 

 
6. Proposed private water mains shall be installed only under the approval, direction and inspection of 

the District. 
 

7. Private water mains shall be and remain the property of the individual, corporation or association 
claiming ownership; the District shall have no responsibility for their maintenance.  

 
8. The District shall not bear the expense of reconnecting customers from private mains to the District 

mains; in all circumstances, the actual cost of labor, equipment, and material, plus overhead, shall 
be charged to the customer. 

 

Section XIII – Governmental Agreements, Tank Sales and Emergency Interconnections: 

 
1. The District may make specific water and/or sewer service contracts and agreements with the United 

States of America and its agencies, the State of Missouri and its agencies, school districts,  
municipal and political corporations differing from the stipulations set out in the rules, regulations and 
rate schedules set forth herein. 

 
2. The District may make and enter into specific reciprocal agreements for emergency interconnections 

between the District water system and other public, governmental or other water systems regulated 
by the Public Service Commission for the purposes of providing an emergency supply of potable 
water from the District or to the District as the need arises.  Such specific agreements shall set out 
the respective duties, rights and obligations as respects the construction, operation, maintenance and 
use of the reciprocal emergency interconnections. 

 

Section XIV - Water Conservation Plan 

 
1. All connections to the District’s water system shall be subject to the District’s Water Conservation 

Plan as identified below and for which plan is to provide for public health and to regulate use of 
the District’s water system. 
 

2. The District or its agents shall give notice to customers of any voluntary requests or mandatory 
measures the District places into effect by means of radio, television, newspapers and any other 
news media.  In cases of extraordinary measures or disasters the District may utilize all of the 
above as well as any emergency warning system including local law enforcement agencies. 
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3. If a disaster occurs, severe conditions exist and/or voluntary water curtailment or restrictions are 
requested by the District or if demands on the water system continue to indicate that the threat of a 
water shortage will occur or continues to occur, the District or its agents may immediately 
implement any parts of the below conservation plan as the District deems necessary: 

 
a. Mandatory Restriction of Lawn Watering.  Even-numbered addresses water on even-

numbered days of the month, odd-numbered addresses water on odd-numbered days of the 
month.  

 
b. Mandatory Ban of Lawn Watering.  All lawn watering, watering of gardens, crops, plants, 

trees and bushes is prohibited except from a hand held container. 
 
c. Mandatory Ban on Washing Paved Areas.  All washing of sidewalks, driveways, parking 

areas, patios and any other paved or concrete surfaced area is prohibited.  
 
d. Mandatory Ban on Filling and Washing.  All filling or refilling of any kind or type of 

swimming pools and/or washing of cars, trucks or other motor vehicles and/or any washing 
of trailers or boats is prohibited. 

 
e. Mandatory Ban of Water Uses From Hydrants.  All water uses from fire hydrants except for 

fighting fires and/or flushing mains to alleviate specific complaints and/or sampling and/or 
testing of water is prohibited. 

 
f. Commercial and Industrial Uses.  All commercial and industrial customers shall reduce 

water usage by twenty-five (25) percent of average use like time period. 
 

4. Any customer or person(s) violating the provisions of this rule shall be subject to disconnection of water 
service and the District and/or its agents shall have the authority to disconnect or terminate said service 
in the event of violation of mandatory water use restrictions. Any customer or person(s) violating the 
provisions of this rule shall be subject to a charge not to exceed five hundred ($500) dollars per 
occurrence. Each day shall count as a separate occurrence. The District shall authorize any law 
enforcement agency to diligently enforce the provisions of this rule in connection with his/her duties 
imposed by law.  

 

Section XV – Extensions: 

 

1. The specifics and details of this rule pertaining to water line extensions are generally described in the 
latest edition of the “Water Distribution System Specifications” a copy of which can be obtained upon 
request from the District.  All existing and current practices, written and unwritten, now in effect, remain 
in effect and may be amended from time to time.  All water line construction and water line extensions 
shall be designed in accordance to industry standards set forth by AWWA and the District’s Engineer.  
Prior to any construction of any water line extension, all applicable planning, engineering, reviews and 
permits must be approved in writing by the District and all other applicable governmental agencies. 
Also, any applicable inspection fees must be paid. 

 
2. The specifics and details of this rule pertaining to sewer line extensions are generally described in the 

District’s current “Sanitary Sewer Collection System Specifications and Guidelines”. All existing and 
current practices, written and unwritten, now in effect remain in effect.  All sewer line construction and 
sewer line extensions shall be designed and constructed in accordance to the materials and specifications 
set forth in the appropriate specifications of the A.S.T.M. and the W.P.C.F. Manual of Practice No. 9.  
Prior to any construction of any sewer line extension, all applicable planning, engineering, reviews and 
permits must be completed and the construction plans must be approved in writing by the District and 
all other applicable governmental agencies. Also, any applicable inspection fees must be paid. 
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3. The extension of water and/or sewer mains shall be initiated and made in one of the following ways:  

a) The Board may declare the necessity for and direct the extension of water mains as a public 
improvement. 

b) Any individual, group of individuals, corporation, limited liability company, associated, 
institution, club or other entity desiring to become customers and to purchase water from the 
District, may upon approval of proper application and as otherwise herein provided, extend the 
District’s water mains. 
 

1) Application for Water and/or Sewer Main Extension 
2) Two (2) sets of signed and sealed detailed plans. 

 

4. All applications for permission to make such extension shall be submitted in writing to the Board of 
Directors, who shall approve or disapprove such application.  The application shall clearly indicate the 
desired route and approximate length of the extension, and to assume to cost of the entire extension 
including all construction, engineering, and legal expense of such extension. 

5. The developer shall execute and provide all requirements of the District’s Water Extension Agreement 
and/or Sewer Extension Agreement prior to receiving approval from the District. 

6. Once approval is granted, the following must be submitted or done before construction may begin: 
a) The Construction Permit Fee per form 10.2 must be paid to the District. 
b) The Owner shall furnish a recorded plat for any subdivision prepared by a Missouri Registered 

Land Surveyor, shall show all easements required for the main extension and it shall be signed 
by the Owner, with his/her signature notarized. 

c) The main extensions and all appurtenances shall be staked by a Land Surveyor or Professional 
Engineer, registered with the State of Missouri. 

d) All Permits required such as for crossings of State or County roads shall be obtained. 
e) All constructions permits and approvals from the Missouri Department of Natural Resources. 
f) The Water District shall be given one week advance notice to arrange for inspection. 

7. During construction, the Water District will provide inspections.  Any work backfilled prior to 
inspection by the District will be uncovered prior to acceptance.  

8. Successful testing of water and sewer mains as required in the District’s Specifications must be 
completed prior to any main extension being put into service.  All testing is at the expense of the 
developer and shall be witnessed by the District. 

9. Following completion and placing the new extension into service, the Developer shall convey 
ownership of the main extension to the District per the procedures detailed in the Extension Agreement. 

 

Section XVI – Penalties for Violations: 

 
1. Any user, person, firm, customer, corporation, partnership, etc. found to be in violation of any provision 

of these rules and regulations or who fails to comply with any of the requirements stated herein or who 
deliberately tampers with, operates or otherwise uses a District owned water line, water meter, water 
setter, water valve, water storage tank, water supply or water pumping facility, sewer line, sewer 
manhole, sewer cleanout, sewer pump station or wastewater treatment facility shall be subject to an 
administrative charge not to exceed five hundred dollars ($500) per occurrence and/or imprisonment as 
the Federal, State and/or County law provides in addition to any costs incurred by the District for repairs 
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necessary due to any tampering or failure to follow rules and regulations of the District. Each day of 
violation and each tampering incident shall count as a separate occurrence. 

 
2. The District shall have the option and authority, in lieu of, or in addition to the above penalties, to 

discontinue water and/or sewer service to the buildings and/or premises in violation of the requirements, 
rules and regulations herein.  The District absolves itself of any claims of liability for damages incurred 
as a result of discontinuance of service.  Any such liability or damages resulting from the discontinuance 
of water and/or sewer service is the responsibility of the customer, user, owner, etc. 

 
3. Water and/or sewer service shall not be restored until the violations have been corrected and eliminated 

to the satisfaction of the District and once service has been disconnected, all charges, fines, court costs 
and permit fees must be paid prior to the restoration of service. 

 
4. Nothing contained herein shall prevent the District from taking other lawful actions as necessary to 

protect the health and safety of the public and/or to prevent damage to the District’s water and/or sewer 
systems and facilities, including obtaining court orders in law or equity.  Should the District go to court 
in law or equity against any one or more customers, users, owner/owners, then such customer, user, or 
owner/owners shall pay for all costs thereof, including attorney’s fees. 
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PWSD # 1 of Franklin County, Missouri 
RULES AND REGULATIONS 

 
ADDENDUM 1  

 
LEAD BAN  

 
 
Be it ordained by the governing body of the Public Water Supply District # 1 of Franklin County, state of 
Missouri: 
 
Section I. Lead Ban – General Policy 
 

A. Purpose.     The purpose of this ordinance is: 

1) To ban the use of lead materials in the public drinking water system and private plumbing 

connected to the public drinking water system; and 

2) To protect city residents from lead contamination in the city’s public drinking water 

system and their own private plumbing systems. 

B. Application.     This rule shall apply to all premises served by the public drinking water system 

of the Public Water Supply District # 1 of Franklin County, Missouri. 

C. Policy.     This rule will be reasonably interpreted by the water purveyor.  It is the purveyor’s 

intent to ban the use of lead based material in the construction or modification of the District’s 

drinking water system or private plumbing connected to the District’s system.  The 

cooperation of all consumers is required to implement the lead ban. 

Section II. Definitions 
 

A. The following definitions shall apply in the interpretation and enforcement of this ordinance. 

1) “Consumer” means the owner or person in control of any premises supplied by or in any 

manner connected to a public water system; 

2) “Lead base materials” means any material containing lead in excess of the quantities 

specified in Section II. A. 3; 

3) “Lead free” means: 

A. In General. 
1) When used with respect to solder and flux, refers to solders and flux containing 

not more than 0.2 percent (0.2%) lead; and 

2) When used with respect to pipes and pipe fittings, refers to pipes and pipe 

fittings containing not more than 0.25 percent (0.25%) lead. 

 

B. Calculation  
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The weighted average lead content of a pipe, pipe fitting, plumbing fitting, or 
fixture shall be calculated by using the following formula: For each wetted 
component, the percentage of lead in the component shall be multiplied by the ratio 
of the wetted surface area of that component to the total wetted surface area of the 
entire product to arrive at the weighted percentage of lead of the component. The 
weighted percentage of lead of each wetted component shall be added together, and 
the sum of these weighted percentages shall constitute the weighted average lead 
content of the product. The lead content of the material used to produce wetted 
components shall be used to determine compliance with paragraph (A)(2). For lead 
content of materials that are provided as a range, the maximum content of the range 
shall be used. 

 
4) “Public drinking water system” means any publicly or privately owned water system 

supplying water to the general public which is satisfactory for drinking, culinary and 

domestic purposes and meets the requirements of the Missouri Department of Natural 

Resources; and 

5) “Water purveyor” means the owner, operator, or individual in responsible charge of a 

public water system. 

6) “Exemptions” 

(A) pipes, pipe fittings, plumbing fittings, or fixtures, including backflow preventers, that 
are used exclusively for non-potable services such as manufacturing, industrial processing, 
irrigation, outdoor watering, or any other uses where the water is not anticipated to be used 
for human consumption; or  
(B) toilets, bidets, urinals, fill valves, flush-o-meter valves, tub fillers, shower valves, 
service saddles, or water distribution main gate valves that are 2 inches in diameter or 
larger. 

 
Section III. Lead Banned from Drinking Water Plumbing 
 

A. No water service connection shall be installed or maintained to any premises where lead base 

materials were used in new construction or modifications of the drinking water plumbing after 

January 1, 1989. 

B. If a premises is found to be in violation of Section III. A., water service shall be discontinued until 

such time that the drinking water plumbing is lead free. 
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ARTICLE III 

 

 
Section I – Severability and Effective Date: 

 

1. This resolution provides that the rules and regulations covered herein supersede any and all previous 
rules and regulations pertaining to the items herein addressed  and all such rules and regulations are 
hereby rescinded.  Should any provision or portion of this resolution, rules and regulations be found to 
be unlawful or invalid by any court of competent jurisdiction, the remaining portions and provisions of 
this resolution, rules and regulations shall continue to be in full force and effect. 

 
 

That this resolution be in full force and effect upon the adoption by the Board of Directors for Public 
Water Supply District #1 of Franklin County, Missouri and the effective dated notice herein. 
 
 

___________________________________ 
                                Joseph D. Feldmann - President 
 
 
 
 
 
SEAL 
 
 
ATTEST: 
 
 
 
 
____________________________________ 
              Erin Hollandsworth – Clerk 
 
 
 
On motion duly made, seconded and carried, this resolution is hereby adopted by the Board of Directors of 
Public Water Supply District #1 of Franklin County, Missouri on this 18th day of December, 2024. 
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APPENDIX A 
 

 

Public Water Supply District No. 1 of Franklin County 
Rules and Regulations 

Effective January 1, 2025 
 

Water Rates 
 

 

Residential, Commercial, Business, Industrial and Governmental * 

 
    Service Availability, includes up to 1,000 gallons  $18.12 per month 
 For each 500 gallons over 1,000 gals per month             $2.71 per each 500 gallons            
            or portion thereof 
 
 Fire System Fee – All Except Residential 
 
 Based upon each 25,000 of square footage protected by fire sprinkler systems: 
 
 0 to 25,000  square feet   $100.00/year 
 25,001 to 50,000 square feet $200.00/year 
 50,001 to 100,000  square feet $300.00/year 
               Each 25,000 square feet over 100,000 square feet is $100.00/year in addition to above 
 
   

  

Meter Testing Charge 
 

Customers shall be charged for testing of meters at the customer’s request if the meters test within 
specified limits.  The test fee shall be $27.50 per each test. 

 
 
 

* Does not include any local, State or Federal fees or taxes 
 
 
 
 
 
 
 
 
 

 

 
 

APPENDIX B 
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Public Water Supply District No. 1 of Franklin County 
Rules and Regulations 

Effective January 1, 2025 
 

Sewer Rates 
 

 
Residential customers shall be billed for sewer service based on actual or estimated winter water usage 
based on water meter readings gathered between the months of October and March.  This average winter 
water use shall be used to compute residential sewer billings each May for the next 12 month period using 
the following rates: 
 
 First 1,000 gallons or less  $28.29 per month Minimum 
 For each 500 gallons over 1,000 gals              $3.37 per each 500 gallons or portion thereof 
 
 
New customers who have not established average winter water usage shall be billed the sewer only rate 
(listed below) per month until actual winter water usage has been established.  Within 90 days of their actual 
winter water use being known, any new sewer customer, upon written request, can request review of their 
account to determine if their actual winter water use was less or more than the average winter water use 
billed.  If their actual winter water use was less or more that the billed average, the difference will be applied 
to their sewer accounts as a credit or an additional charge, whichever the case may be. 
 

  

 
 Sewer Charge – Monthly Availability for Non-Water Customers (Sewer Only)  

  
     $61.16  per month minimum  (flat rate)  based on 4,400 gallon average  
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APPENDIX C 

 

 

Public Water Supply District No. 1 of Franklin County 
Rules and Regulations 

 

Connection Fees Effective January 1, 2025 

Water and Sewer Connection Fees 

 
 

Water Connection Fee: 
 

• Residential:  

• For ¾ inch water service connections: $2,003 per each residential dwelling unit (includes right to 
connect plus the saddle, corporation and a ¾ inch water meter). 

• For one-inch water service connections: $2141 per each residential dwelling unit (includes right to 
connect plus the saddle, corporation and a 1-inch water meter) 

• For water service connections above one inch in size, contact District for current pricing based on 
$2141 for the right to connect plus the cost of the larger saddle, corporation, and meter plus a 10% 
administration and handling charge. 

 

• Commercial/Industrial/Business/Governmental: 

• For ¾ inch water service connections: $2440 per each residential dwelling unit (includes right to 
connect plus the saddle, corporation and a ¾ inch water meter). 

• For one-inch water service connections: $4580 per each residential dwelling unit (includes right to 
connect plus the saddle, corporation and a 1-inch water meter) 

• For water service connections above one inch in size, contact District for current pricing based on 
$4,580 for the right to connect plus the cost of the larger saddle, corporation, and water meter plus 
a 10% administration and handling charge. 

 
 

Residential Sewer Connection Fee (If Sewer Treatment is by District owned treatment facilities): 
 

• $2,271 per each residential dwelling unit, discounted granted for District water customers 

• $2,855 per each residential dwelling unit standard connection fee for sewer only customers  
 

Residential Sewer Connection Fee (If Sewer Treatment is by City of Washington, Missouri): 

 Add $250.00 to above listed sewer connection fees. 
 
 
Commercial/Industrial/Business/Governmental Sewer Connection Fee: 

• Based on residential equivalents and estimated sewer flows, but in any event no less than the 
prevailing Residential Sewer Connection Fees listed above.   
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APPENDIX D 
 

 

Public Water Supply District No. 1 of Franklin County 
Rules and Regulations 

 
 

Security Deposits 

 

 
   Meter Size  Deposit 

 
  ¾”  $75.00 or $75.00 per unit whichever is greater 
  1”  $75.00 or $75.00 per unit whichever is greater 
  1 ½”  $100.00 or $75.00 per unit whichever is greater 
  2”  $200.00 or $75.00 per unit whichever is greater 
  3”  $300.00 or $75.00 per unit whichever is greater 
  4”  $400.00 or $75.00 per unit whichever is greater 
 
Residential Rental Tenant, single and multi-family, per dwelling unit, up to 1 inch 
 Water Service…………………………………………………………..$100.00 
 Sewer Service…………………………………………………………..$100.00 
 
 
*Sewer only customers shall be required to have a security deposit of $75 per unit.  
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APPENDIX E 

 

 

Public Water Supply District No. 1 of Franklin County 
Rules and Regulations 

 
 

Other Fees 

 
 
1. Past Due Accounts that are scheduled for disconnection or disconnected for non-payment are subject 

to a fee of $30. 
 
2. Services that have been locked off and are found to have a broken or missing lock shall be subject 

to a broken lock charge of $50 and may be subject to an administration charge or tampering fee. 
 

3. The administration charge for tampering with District owned facilities shall be up to $500 per 
occurrence. 


